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Welcome to Ozone Water Technologies  

Ozone Water Technologies Inc. is on a worldwide mission to provide the highest quality of ozone 

water products to a variety of industries, primarily the laundry industry as utilized in Hotels, Hospitals, 

Care Homes, Institutions and Commercial laundries.  

 Our goals are a Green Initiative for the Environment, providing a superior product at a reasonable 

return on investment, and a quality service program for maintenance. We are blessed with numerous 

years of experience in laundry technology which gives credence to operational detail, knowledge, 

and problem solving. 

We are committed to our people and our customers. 

We foster a corporate environment that breeds excellence, recruiting the finest employees and 

empowering them to share our vision of becoming the pre-eminent provider of water and energy 

conservation products. We will encourage and reward personal initiative, team collaboration, and 

ethics in conduct, and will promote a workplace where each individual assumes a personal interest in 

the collaborative success of the organization. 

Experienced Specialists 

Ozone Water Technologies was born from many years of laundry operations experience by its 

founder, Jim Gross, who managed his family laundry for 17 years, operated all Marriott laundries for 3 

years, and operated his own laundry consulting business for many years. As a consultant, he reviewed 

ozone washing possibilities and decided to enter the market to produce the most efficient ozone 

system at the lowest possible cost.  LaundrOzone™ was born and has become a worldwide leader in 

hospitality laundries and disinfection for healthcare laundries. 

Ozone Water Technologies is headquartered in Tryon, NC surrounded by a clean environment in the 

foothills of the Blue Ridge Mountains.  

OWT’s staff is made up of laundry professionals, energy specialists, and project managers who all 

understand our clients need for quality products and quantifiable results. We always welcome our 

client’s input to new ideas and applications. 
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An Ideal Laundry Problem Solver  

Ozone (03) is an unstable, triatomic form of ordinary Oxygen (02). It is formed 

naturally when oxygen is exposed to ultraviolet light, as in the upper 

atmosphere, or when subjected to high voltages such as lightning strikes. Ozone 

begins to degrade as soon as it is formed, either through reactions with other 

chemicals or by decomposition to molecular oxygen. Storage of ozone is 

impractical due to its rapid decay; therefore it must be generated on site at the 

time of use. 

Ozone is one of the most powerful oxidants available and is generated via the 

same mechanisms employed by nature: Ultraviolet Light and powerful electrical 

fields. It is currently used in applications as diverse as disinfection of drinking 

water, maintenance of water quality in the aquaria and whale pools at sea 

parks, deodorization of smoke damaged property, disinfection of hot tubs and 

pools, and color/odor removal from wastewater streams. 

As a powerful oxidant, ozone will react with many of the proteins, fats, oils, 

tannins and serum constituents that compose soils on textiles. Ozone oxidation 

cleaves many large molecules leaving smaller oxidized residuals with improved 

solubility characteristics which allow their removal with significantly less 

chemicals. Ozone functions similarly to color safe oxygen based bleaches, 

removing stains and destroying microbes while leaving fabrics undamaged and 

colors bright. 

Ozone cleans fabrics by chemically reacting with insoluble soils through 

oxidation, causing them to break into smaller molecules which are water soluble 

and can be freed from the fabric by ordinary washing machine agitation. Other 

beneficial processes are also at work, such as how ozone acts on the properties 

of water, which makes the use of ozone with certain detergents containing 

alkalis and surfactants significantly more effective. Because of these cleaning 

enhancing properties, ozone can effectively be used in laundry operations to 

enhance the use of chemical detergents. Since ozone also has significant 

sterilization properties, it makes an ideal laundry problem solver. 
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